e-Filing in Massachusetts

The Supreme Judicial Court (SIC), the Appeals Court and many trial courts now permit electronic
filing through the e-filing service provider, Tyler Technologies ("Tyler"), on the Massachusetts
Court System Odyssey File and Serve. The Committee for Public Counsel Services (CPCS) has an
agency account and staff attorneys may request a subaccount under the CPCS account.

To register for a CPCS subaccount: Note that staff cannot register for a subaccount from the
Odyssey File and Serve home page. In order to register for a CPCS subaccount you must request
an invitation email from our Agency Administrator Stephanie Cafarella. After you receive the
invitation email, click the link in the body of the email and you will be guided through the
registration process. Once you click on “Create My Account”, Stephanie will then need to
approve your subaccount before you can begin using the e-Filing system. If you need further
assistance, Stephanie can be reached at scafarella@publiccounsel.net.

Users should familiarize themselves with the Rules and any Standing Orders relative to the
Court to which the filing is directed. Below are the links to the Rules and other helpful
information:

e Interim Electronic Filing Rules for Pilot Courts

e C(Clerk's Guide to e-filing with the Supreme Judicial Court for the Commonwealth
e Electronic Filing at the Appeals Court

e Probate and Family Court Standing Orders

e User Guides

e Web Training Sessions

e Training Videos

e FAQ's



mailto:scafarella@publiccounsel.net
http://www.mass.gov/courts/case-legal-res/rules-of-court/efiling-rules.html
http://www.mass.gov/courts/docs/sjc/clerk-for-commonwealth/sjc-clerk-efiling-guide-2016.pdf
http://www.mass.gov/courts/court-info/appealscourt/efiling-appeals-faq-gen.html
http://www.mass.gov/courts/case-legal-res/rules-of-court/probate/pfc-orders/
https://tylertech.egain.cloud/kb/mah5/list/242400000011514
https://tylertech.egain.cloud/kb/mah5/content/PROD-7359/When-are-the-Online-Training-Sessions-for-Massachusetts-7359
https://tylertech.egain.cloud/kb/mah5/list/242400000011494
https://tylertech.egain.cloud/kb/mah5/list/242400000009328

